Fail Safe Unlock Access Code - Users
Requirements

FSU Code
The fail safe unlock feature provides a secure method to open Sera4 padlocks without
a mobile device. Administrators can generate 4-digit access codes - from the
Teleporte web interface - to enable field users to open locks with padlock button. The
access code changes every 4 hours to maintain the security of the system, and
administrators can generate multiple access codes to schedule accesses in
advanced.

Only organizations with Enterprise License can use this feature. For more
information please contact us at support@sera4.com

Open a Padlock
Follow the steps below to open a padlock with a 4-digit access code.

1.1 Press and hold the
padlock button for 3
seconds to initiate
access code mode..

1.2 The LED should blink
blue rapidly to indicate that
is waiting for a FSU code to
be entered.

1.3 Enter the first digit of the access
code by pressing and holding the
button, and counting the number of
LED flashes. The LED will flash slowly
when it’s pressed to allow you to
count flashes more easily as your
enter the access code digits.
For example, if the access code is 1-23-4, you need to press and hold the
button to count one flash before
releasing it.
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1.4 Proceed to enter the rest of
the access code digits following
the same step described in 1.3.
For example if the access code is
1-2-3-4, you need to:
• Press and hold button to
count 2 flashes, then release.
• Press and hold button to count
3 flashes, then release.
• Press and hold button to count
4 flashes, then release.

1.5 The padlock shackle will be
released automatically after
entering the 4-digit access code
successfully. If the access code
is incorrect, the LED will slowly
flash red three times and
remain closed.

For more information contact us at support@sera4.com

